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WESTERN POWER — CONNECTION AND QUOTATION PROCEDURES 
Grievance 

MR R.S. LOVE (Moore) [9.49 am]: My grievance today is to the Minister for Energy and relates to Western 
Power. 

A number of constituents in the electorate of Moore have been inconvenienced, in my view unnecessarily, due to 
the extended time taken by Western Power to connect power to various projects. These delays raise issues of 
public safety, hold up development and cause a great deal of frustration. Mobile phone infrastructure funded 
under the regional mobile communications project and installed by Telstra at Woodridge in the Shire of Gingin 
could not be commissioned for many months due to a delay in Western Power connecting power to the tower. 
Telstra advised that it had completed work on the Woodridge tower on 23 January. Western Power requirements 
and the payment of fees were completed by 25 April, yet the tower could not be commissioned until 26 June—a 
nine-week wait—because the power had not been connected.  

In May, a volunteer ambulance officer advised that he had been unable to attend to a young girl who had been 
mauled by a dog because he did not have a mobile phone signal and therefore could not raise an ambulance 
crew. The girl’s distressed parents had to drive her to hospital themselves. Can the minister advise why this and 
other mobile towers funded by the state government have been subject to this level of delay and assure me that 
everything possible will be done to ensure timely connection in the future? 
I wish to raise another issue that I believe needs further investigation—namely, the manner in which Western 
Power provides quotes for works. One wonders how much development is overlooked because the initial 
connection quotes are often excessive; they seem to be random and bear little resemblance to the final cost of the 
project. Western Power is the only enterprise I can think of that seems to pursue a policy aimed at actively 
dissuading customers. The Shire of Chittering was provided with an initial quote of $45 922 to connect 
barbecues at the Sussex Bend reserve. A more recent fixed quote came in at $2 240. Based on this example, 
should the shire presume that every initial quote it receives from Western Power might be 20 times the actual 
cost and adjust its costings accordingly? Budgetary processes become extremely difficult when dealing with 
figures inflated to that extent. The disparity between Western Power’s initial and fixed quotes is a major 
deterrent to development and investment in the region. 

Two further examples from the Chittering shire illustrate this point. Works at the Lower Chittering Hall were 
originally quoted at $41 072, but the final cost was $15 450, and electrical works at the Chinkabee sports 
complex in Bindoon were completed for $6 663, 12 months after a quote of $30 115 was provided. These 
incidents involve publicly funded programs and they are by no means isolated cases. Private people have been 
subjected to similar practices, and have contacted me with similar complaints. 

Western Power should, I believe, be doing its part to ensure that public projects such as those undertaken by the 
regional mobile communications program and local government can be completed in a timely fashion, and the 
public deserves this service to be done this way. I thank the minister for the opportunity to raise the issue. 

DR M.D. NAHAN (Riverton — Minister for Energy) [9.52 am]: I thank the member for Moore for his 
grievance and for giving me a heads up on it. As he knows, Western Power is the regulated provider of poles and 
wire to the state. Over the past few years it has undertaken a record capital works program. It has received about 
12 500 requests for these types of installations and it responds to about 5 500, so there is a lot of underground 
activity. It is regulated by the Economic Regulation Authority and it must apply a certain methodology. Western 
Power cannot go out willy–nilly and spend capital; it has to meet certain criteria. When any of the groups the 
member suggested apply for Western Power’s service, its approach—we have to have a discussion about this—is 
to give them two options: a back-of-envelope or desktop assessment for the costing and then the design phase if 
they wish to proceed, which is supposed to speed up the decision-making process. The second option is to go 
directly to the design stage. Only after the design is finalised and almost ready to commit does Western Power 
discuss the ways it can be funded.  
I would like to go through some of the member’s examples and highlight that some of the delays are not solely 
due to Western Power. Let us take the Woodridge tower. Western Power first received approval to proceed with 
construction of this project on 3 December 2012; however, on 28 February 2013, Western Power received a 
stop-work instruction from Telstra. Telstra decided to change the design and relocate transmission poles closer to 
the tower. On 5 March—five days later—Western Power got a design request from Telstra, invoiced Telstra and 
proceeded to change the design. On 17 April, Western Power issued Telstra with an updated design and invoice 
for work and Telstra responded very quickly and gave the go-ahead on 24 April. The work included 500 metres 
of line and pole replacement, which was a substantial investment, and that was completed within the standard 
nine weeks. In the example of the young girl who was bitten in May, the delay was largely due to Telstra, so the 
issues are on both sides.  
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On the Sussex Bend reserve issue, Western Power received an application for an estimate on 28 March 2012, 
which was issued six weeks later—quite a while; I agree. This estimate expired on 16 November 2012 because 
there was no response from the shire. Western Power received a second formal application on 29 November 
2012; however, once a design is completed, before Telstra does any assessment it requires a deposit of $1 500, 
which is reimbursed once the activity is undertaken. Western Power did not get back to Telstra for that 
until February 2013. The member is right; when Western Power finally provided the bill it was around $40 000, 
which is a lot, because the upgrade in this instance required an increase in the transformer, so it led to a knock-
on. There was lumpiness in the investment. There is no doubt that when the shire was hit with a bill for some 
$40 000 for attaching a barbecue, it was a bit surprised. There was a range of ways it could reduce that cost but 
Western Power does that assessment only after it has done the design phase. Western Power builds components 
only for the proponent’s use of the additional capacity. The overall project was $40 000. The shire’s impact was 
$6 500, so Western Power had to cover the other $33 500, which it was willing to do. After Western Power had 
finished and estimated the amount of electricity the barbecue would use, it offset the cost against future use. In 
other words, the use offsets the capital because Western Power assumes usage of more than 15 years and that 
will return Western Power some money. The member’s point is that the shire is hit with a $40 000 bill and reacts 
by saying that it is too much. There is an issue. Maybe we can get Western Power to drill down to what the 
actual usage cost to the shire would be so that Western Power can make its capital decision. I agree with that.  

On the Chinkabee sports complex, there are some benefits for Western Power giving the shire the price in the 
first place. The shire approached Western Power about a project and Western Power gave a price of $30 000. 
When it went into the design phase, it found that the project would be larger because it had to add to the 
capacity. The shire said that it was too much and could not do it. The shire came back with a downsized 
requirement, for which I think the cost was $16 000, and the shire was happy with it. In that case, the work was 
delayed, but sometimes informing the proponent of the total cost allows the proponent to say, “That’s a lot of 
money; let’s revise and optimise.” There is no doubt that when a quote for $40 000 reduces to $2 250, obviously, 
there are some inaccuracies and inefficiencies in communications, so I will raise that with Western Power. 
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